
 
   

 

 

 

Downtime Notice 

Maintenance Event Cognos Upgrade 

Date July 7, 2022  
Start Time 3:00 pm – 9:00 pm EST 

Impact  IMPORTANT: See customer impact below  

Action Required by You Awareness 
 

  
 Description:   

We will be performing a required software upgrade that will impact your ability to access reports and dashboards.  

Customer Impact: Reports and access dashboards in Cognos will be unavailable between the hours of 4:00 pm 
EST until 8:00 pm EST on Thursday, July 7, 2022.   

Contact:  If you have any questions, please contact your Account Manager. 

Confidentiality Notice: This email message, including any attachments, is for the sole use of the intended recipients and may 
contain confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you 
are not the intended recipient, please contact the sender by reply email, delete this message, and destroy all copies. 

 

 

 

   

  
 


